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1. Basics of OHL and Introduction to California’s 
Oral Health Literacy Toolkit (HRA and CDPH) 

2. Advancing Medical-Dental Integration 
Agenda: Through Oral Health Literacy 

3. OHL Approaches in School, Community 
Settings, and Public Health Initiatives 
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What Is 
Oral Health 
Literacy?

Why Does It
Matter? 

Center for Healthy Communities 
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What Is 
Oral Health 
Literacy? 

• Health literacy emerged in medicine 
in 1990s. 

• Oral health literacy emerged in 
early 2000s. 

• There are many ways to improve 
OHL. 

• ADA strongly advocates for 
adoption of OHL techniques. 

Center for Healthy Communities 
Office of Oral Health 



 

 
 

 

  
  

Traditional 
Approaches 

• Advice-centered 
strategies. 

• Assumes giving 
facts and 
recommendations 
elicits behavior 
change. 

Center for Healthy Communities 
Office of Oral Health 



    

 

        
   

     
      

     
    

   

  
  

Newer Idea: Promote Health Literacy 

3 levels of HL (HP 2030) 
Individuals 
• Can be health literate by using the skills needed to find, understand, 

evaluate, and use health information. 
Healthcare Professionals 
• Can be health literate by giving information in ways that improve 

understanding and ability of people to act on the information. 
Organizations 
• Can be health literate by providing equal, easy, and shame-free 

access to and delivery of health care and health information. 
The Calgary Charter on Health Literacy 

Center for Healthy Communities 
.Office of Oral Health 



  

   
 

  
  

 
    

   
  

Why health literacy
is important 

• Literacy is the single best
predictor of a person’s 
health status, correlating 
more closely than age, 
income, employment status, 
education level, or racial or 
ethnic group. 

• More than 2/3 of US adults 
lack understanding of health 
information (2003). 



   
   
 

  
  

Audience Question 

How much (%) of what the 
provider says do patients typically 
forget or misremember? 

Center for Healthy Communities 
Office of Oral Health 



  
 

  
 

 

  
  

After a Clinical Visit 

• People forget or 
misunderstand 
50% to 80% of 
what a healthcare 
provider has said. 

Center for Healthy Communities 
Office of Oral Health 



  
  

 
  

 
 

 

  

   

How Oral Health 
Literacy Helps

Patients 
• Lower rates of dental caries 

and periodontal disease. 

• More use of preventive 
services. 

• Better participation in their 
own care. 

• More likely to get the care 
they need. 

Center for Healthy Communities 
Office of Oral Health 



  
 

 
  

 
  

 

  
  

Using Plain 
Language 

• Not always clear what is and is 
not plain language. 

• Simple, everyday words. 
• Several smaller words in place 

of a long one. 
• Break information into small 

chunks. 
• Most important information 

goes first. 

Center for Healthy Communities 
Office of Oral Health 



 

 
 

 
 

 

  
  

 
  

  

  
  

How OHL Helps 
Dental Practices 

• Adopting OHL techniques in
your practice can: 
o Improve relationships with

your patients by increasing
their comfort and trust. 

o Increase patients’ loyalty 
to your practice and
encourage them to return. 

o Increase patients’ 
adherence to instructions. 

o Improve equity of care by
making your practice more
accessible and welcoming
to all patients. 

Center for Healthy Communities 
Office of Oral Health 



 
  

  

The Health Research 
for Action Oral Health 
Literacy Toolkit (UCB) 



 

  

  

  
 

 

  
  

Oral Health 
Literacy Toolkit 

Designed to help providers: 
• Understand how OHL 

affects patients. 
• Understand the need to 

arrange language 
services. 

• Learn basic OHL principles 
and adopt them in dental 
practices. 

• Create a shame-free and 
patient-centered 
environment. 

Center for Healthy Communities 
Office of Oral Health 



 

  
 

 

  
  

OHL 
Guidebook 

• Connect better with 
patients. 

• Discover best 
practices. 

• Implement OHL at 
every touchpoint. 

• Use scripts & 
templates. 

Center for Healthy Communities 
Office of Oral Health 



  
 

 
 

     

 

  
  

What Providers are Saying About the Toolkit 

● “Thorough, detailed and informative.” 
● “Very helpful—should be natural 

for a professional.” 
● “Quality of dental treatments have 

improved.” 
● “Helping kids and staff to have a 

healthy and friendly communication.” 

● “Good patient feedback from 
using teach-back.” 

Center for Healthy Communities 
Office of Oral Health 
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http://publichealth.lacounty.gov/ohp/docs/LA-OH-Data-Chartbook.pdf 

Indicator LA County California U.S. Interpretation 

Dental visit during 
pregnancy 37% 40% 

Not 
available 

Pregnancy utilization 
very low 

Medicaid dental visit 
- Children (claims 
data) 50% 47% 46% 

Half of eligible children 
not utilizing care 

Medicaid dental visit 
- Adults (claims data) 25% 21% 

Not 
available 

Very low adult Medicaid 
utilization 

Oral & pharyngeal 
cancer incidence rate 

8.3 per 
100,000 

10.1 per 
100,000 

12.0 per 
100,000 

Reflects disease burden 
and missed prevention 

Oral & pharyngeal 
cancer mortality rate 

2.2 per 
100,000 

2.4 per 
100,000 

2.6 per 
100,000 

Reflects consequences 
of delayed detection 
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pting OHL & Teach-Back Techniques Can Help Medical Sites Without In-
se Dental Improve Access to Care 



 

 

   

  

 
 

 
What Is Teach-Back? 
Enseñar lo aprendido 

● Ask patients to explain 
instructions in their own words 

● Checks how well the provider 
explained 

● Works with interpreters or 
bilingual staff 

● Promotes health equity 
through health literacy 



  

 

   
  

  
   

  

 
    

 
  

  

1. Organize what you want to say.
2. Explain the first part.
3. Ask the patient to explain it 

back.
4. If they don’t understand, explain

again in a different way.
5. Ask them to explain once more.
6. If they understand, move on to

the next part.

Teach-Back 
Techniques 1. Organize what you want to say. 

2. Explain the first part. 
3. Ask the patient to explain it back. 
4. If they don’t understand, explain again 

in a different way. 
5. Ask them to explain once more. 
6. If they understand, move on to the next 

part. 



Courtesy of Dr.  Laura Noonan 



 
 

  
  

Teach-Back 
Practice Booklet 

Describes the teach-
back method and 
explains how to use it. 
Has several scenarios 
for practicing skills. 
Available to download 
in English, Spanish, and 
Simplified Chinese. 





   

 
  

       
 

 

 

   
    

  
  

al Health Literacy in Action: Age-Appropriate 
oth-Brushing Using Teach-Back Model 

ll and Actionable Goal: Started with children ages 6 
nths to 3 years in our new Pediatric Dental room. 

arted with one RDA to train on OHL material and 
h-back with parents/caregivers.
 brushing and oral care (0–3 years). 

ated age-appropriate infographics and educational 
materials. 
hen Trained all staff (RDAs, DAs, Even some Medical 
stants) to use the same oral health messages. 

ater expanded the model to 3–5-year-olds with same 
ess as well as for Nutritional counseling. 



              
     

   

 
     

          
       

  

Impact and Future Goals 

Follow-up retention: Increased 0–3-year-old patient 
follow-up appointment attendance (Power BI data shows kept appt 
rate rose from 22% to 37.24%). 

Planned metric: Caries presence at recall for 3–5-year-olds 
(linking ICD-10 and CPT codes for caries diagnosis with treatment 
completion codes). 

Treatment completion tracking: Piloting treatment 
completion code usage since last year for all pediatric patients I 
saw in age group 0–5. 





  
 

“By improving oral health literacy of 
our communities, we are improving 
the immunological fitness across 
households and future generations.” 



Tooth Talk 



Tooth Talk 
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ering Lifelong Oral Systemic Success 
ective is to provide convenient oral health education, and to 
le kids who need dental access to our West County dental clinics. 

ville School Partnership 

Back-To-School Tabling to provide oral health literacy 
nformation and how to schedule an appointment at our 
clinic 

Kindergarten Oral Health Assessment Forms can be 
completed through an exam at any of our dental clinics 
hroughout the year 

ntegrate “Oral Health Literacy” into education 
curriculum 

 Externship Program 

ship with Magnolia Project and Sonoma County Office of 
n (SCOE), WCHC hosted 4 teachers from Analy High School as 

externship to educate teachers of our dental program and learn 



en rom rec ors eer wor ng

 

   
     

     
    

    
 

     

       

indergarten Oral Health Assessment 

alifornia law Education Code Section 49452.8 
quires students enrolled in kindergarten in a public 
hool (or in first grade if not previously enrolled in 

ndergarten) to present proof of having received an 
al health assessment within 12 months of initial 
rollment. The oral assessments are due to the 
hool no later than May 31st of the school year. 

t f  Aliados Health: Dental Di t P Net k Meeti Feb 21 



 

      
  

    
  

Community Dental Program Coordinator 

“This opportunity at West County Health Centers has given me 
tremendous growth in my own development as a person, and I will 
continue to use my communication, empathy, and passion to lead me 
through life as I explore my future in Healthcare.” 









    Dental Trivia + Toothbrush kits as prizes 
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Guerneville Water Fountain Replacement 
Goal: Install Filtered Water Refill Station by bus stop to increase community water consumption, decrease community consumption of 
ugary beverages, and reduce plastic bottle waste. 



     

         
 

raton Town Square Filtered Water Refill Station 

Filtered water refill station to be utilized by day laborers, bikers, market and 
concert visitors. 





Thank You 
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